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ITEM 1 

PART 1 SECTION B 

 

Public Services Ombudsman for Wales Annual Letter and Report 

2012/2013 

 

1. Purpose of Report 

 

1.1. To advise Members of the receipt of the Ombudsman’s Annual Letter 

and the publication of his Annual Report. 

 

2. Background 

 

2.1. In recent years the Ombudsman has adopted the practice of sending an 

annual letter to each local authority which comes within his jurisdiction.  

A full copy of the Appendix to that letter is reproduced for Members at 

Annex 1 of the tables attached to the letter, the column showing the 

performance of this Council is the column on the left, the exception being 

table G where there are no relevant figures for this Authority. 

 

2.2. At Annex 2 Members will find two pages reproduced from the 

Ombudsman’s Annual Report 2012/2013 showing comparative statistics 

for complaints of “maladministration” i.e. service failure, delay etc. and 

alleged breaches of the Members’ Code of Conduct.  

 

2.3. Section B of Annex 1 shows that complaints of maladministration run 

right across the functions of the Local Authority.  The highest number of 

complaints relates to planning and building control.  Members should not 

be too concerned about this fact; the highest number of complaints have 

always tended to be about planning and housing due to the nature of the 

activities carried out.  I see the complaints as they come in and make 

appropriate comments to Heads if Service if any patters are detectable.  

Useful comparison tables are found in Section C.  The planning and 

building control figures are comparable with the Local Authority 

average.  Members will note that the figures for complaints on Children’s 

Social Services received by the Ombudsman are now down to the Welsh 

average for the financial year 29012-2013 as opposed to the higher 

figures for 2011-2012. 
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2.4. I have noted that for two years running the number of complaints treated 

as “premature” is higher than the Local Authority average.  These figures 

can be found in Section F.  The Ombudsman generally expects that 

members of the public will use internal complaints procedure before 

coming to the Ombudsman.  Complaints referred back to the Local 

Authority because the complainant has not used the internal complaints 

procedure as treated as premature.  It may be that further work is 

necessary to publicise the Council’s own complaints procedure in order 

to reduce this figure in future. 

 

2.5. The extracted tables at Annex 2 are there for information only and do not 

require any further comment. 

 

3. Recommendations 

 

 That the Ombudsman’s Annual Letter and Report be noted and it be 

noted that the issue of publicity for the internal complaints procedure will 

be referred to the Officers Complaints Group via the appropriate Cabinet 

Board.   

 

4. List of Background Papers 

 

Public Services Ombudsman for Wales Annual Report 2012/2013. 

 

5. Wards Affected 

 

 All 

 

6. Officer Contact 

 

Mr. David Michael – Head of Legal Services 

E-mail d.michael@npt.gov.uk.  Tel: 01639 763368 

 

 

mailto:d.michael@npt.gov.uk


STDS-151113-REP-FS-DM 4 

  

ANNEX 1 
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ANNEX 2 
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ITEM 2 

PART 1 SECTION B 

 

Standing Declaration of Interest 

 

1.1. Purpose of Report  

 

To advise Members of developments in relation to the Declaration of 

Interests by Members. 

 

1.2. Background 

 

1.2.1. Members of the Standards Committee will know there has been a long 

standing requirement for Members to enter onto a standing register any 

relevant interests which they have.  The requirement is contained in 

Section 81 of the Local Government Act 2000.  This together with 

regulations specify the interests to be declared and open the Register to 

public inspection. 

 

1.2.2. On 7
th
 March 2013 the Policy and Resources Cabinet Committee decided 

that the Register of Interests will be placed on-line and made available 

through the Council’s website.  Prior to this some work had been 

underway to put the register on an electronic base.  This work was 

undertaken by my staff and that of the Council’s ICT Section. 

 

1.2.3. In the July and August of this year the Internal Audit Section carried out 

an Audit of the records in relation to Members’ Interests.  That Audit 

looked at the paper records before their translation into electronic form.  

The system of initial Member declaration i.e. on election is, to a certain 

extent, self-checking.  Members declare interests at the same time as they 

sign the declaration of acceptance of office.  Without going through that 

process Members cannot act.  The duty to register and to update the 

register lies with the Member.   

 

1.2.4. A copy of the Audit report appears in Annex 1. 

 

Whereas the standing register has always been open to inspection by 

members of the public and I would provide copies of any entry on 

request, there was no obligation to put this information on-line. 
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1.2.5. The Policy and Resources Cabinet Board of the Council decided on 7
th
 

March 2013 to make available the standing register on-line through the 

Councils website.  Work has been undertaken by my staff and that of the 

ICT Section and now the information appears on-line.   

 

1.2.6. The National Assembly passed the Local Government (Democracy) 

(Wales) Act 2013 in August and Section 58 of that Act requires that 

information be made available to view electronically.   

 

1.3. Background Papers 

 

Internal Audit Report 31 Members’ Interests 

 

Local Government (Democracy) (Wales) Act 2013. 

 

 

1.4. Wards Affected 

 

All 

 

1.5. Officer Contact  

 

 For further information on this report please contact:- 

 Mr. D. Michael, Head of Legal Services and Monitoring Officer Tel. No. 

763368 or e-mail d.michael@npt.gov.uk 

 

mailto:d.michael@npt.gov.uk
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ANNEX 1 
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