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ITEM No. 1 

PART 1 SECTION A 

 

REMOVAL OF RESTRICTIONS ON TIME OF MARRIAGE AND 

CIVIL PARTNERSHIPS 

 

1. Purpose of Report 

 

1.1 To advise Members of the removal of restrictions on time of marriages 

and civil partnerships. 

 

2. Background Information 

 

2.1. During the summer of 2010 the Government launched their “Your 

Freedom” website to get public views to suggest ideas to repeal what 

were said to be unnecessary laws; restore civil liberties; and strip away 

unnecessary restrictions on businesses.  

 

2.2. The forum attracted a high number of ideas amongst which was the 

removal of the restriction on the times of marriages and civil partnerships. 

 

2.3. Currently marriage and civil partnership ceremonies are only allowed 

between the hours of 8am and 6pm, historically day light hours.   

 

2.4. GRO Circular 6/2012 confirmed that The Protection of Freedoms Act had 

received Royal Assent and the Act contained a provision to remove time 

restrictions on marriage and civil partnerships.  

 

2.5. The commencement date for this provision has now been set for 1 

October 2012. From that date onwards, a marriage or civil partnership 

may take place at any time during the day or night. 

 

2.6. The change is permissive: simply removing the legal restriction on the 

times of ceremonies. There is no obligation on local authorities and 

religious groups to provide services outside the traditional hours, and it is 

a decision the Council can make.  

 

3. Current Position 

 

3.1  Couples wishing to arrange a marriage or civil partnership will, as now, 

need to discuss their wishes in advance with the relevant local authority 

or religious group.  
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3.2 The National Registration Panel has been collating draft guidance for the 

assistance of local authorities in planning for this change, and this will be 

available shortly. 

 

3.3     An important factor in this relaxation are the views of approved premises 

who could be asked to provide a venue for ceremonies. We asked 

Approved Premises owners the following questions: 

 

 Are you in favour of this new proposal? 

 

 Do you think that this proposal will have a positive or negative impact on 

your business? 

 

 Do you propose to offer ceremonies outside the current time frame and if 

so what would be the latest time you would be prepared to offer a 

ceremony? 

 

 Would you consider increasing fees for ceremonies taking place “out of 

hours”  

 

3.4 Although the number who returned the survey was small, all the 

Approved premises which replied were supportive of the change and 

would want to offer ceremonies outside the current time restrictions.  

 

3.5 This will, in turn mean that ceremonies could be requested to be carried 

out at any time of day or night and some times already spring to mind that 

might be requested such as midnight on New Year’s Eve. 

 

4. Proposals for consideration 

 

4.1 There are two options that Members are requested to consider:   

 

4.2   Option 1:  

 

4.2.1 Implement the changes; launch a press release to raise awareness that 

restrictions are removed and wait to be approached by couples requesting   

certain time slots, giving the Head of Service powers overall to be able to 

decide when or when not ceremonies can be arranged. We will have to 

consider important operational aspects including health & safety 

(especially that of staff); fees for carrying out these ceremonies and also 

consider staff remuneration. 
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4.3 Option 2:  

 

4.3.1 Do not implement changes and leave hours as they are at present between 

8am and 6pm. However, this option would also impact on Approved 

Premises who would be restricted, and potentially lose trade, as 

celebrants could take their business to venues in Registration districts that 

embrace the change. 

 

5. Recommendation 

 

5.1 That the Head of Legal Services implement the changes and introduce a 

scheme for the availability of the service setting appropriate fees and 

other conditions considering each application as it arises in line with staff 

availability and other conditions and operational issues. 

 

6. Reason for Proposed Decision 

 

To exercise statutory discretion in accordance with the new legislative 

regime. 

   

7. List of Background Papers 

 

 Protection of Freedoms Act 2012. 

 

8. Wards Affected 

 

 All 

 

9. Officer Contact 

 

Mr David Michael – Head of Legal & Democratic Services 

Tel:01639 763369  

E –Mail: d.michael@npt.gov.uk 
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COMPLIANCE STATEMENT 

 

REMOVAL OF RESTRICTIONS ON TIME OF MARRIAGE AND 

CIVIL PARTNERSHIPS 
 

 

(a) Implementation of Decision 

The decision is proposed for implementation after the 3 day call-in 

period. 

(b) Sustainability Appraisal 

 Community Plan Impacts:   

Economic Prosperity No impact 

Education and Lifelong Learning No impact 

Better Health and Well Being No impact 

Environment and Transport No impact 

Crime and Disorder No impact 

 Other Impacts:  

Welsh Language No impact 

Sustainable Development No impact 

Equalities Positive 

Social Inclusion Positive 

(c) Consultation 

There has been no requirement under the Constitution for external 

consultation on this item. 
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ITEM No. 2 

PART 1 SECTION B 

 

PUBLIC SERVICES OMBUDSMAN FOR WALES ANNUAL REPORT 

2011/12 AND THE ANNUAL LETTER 

 

1. Purpose of Report 

 

 To advise Members of the content of the Public Services Ombudsman for 

Wales Annual Report 2011/12 and the Annual letter for that year received 

from the Ombudsman.   

 

2. Background 

 

 Over the years the Public Services Ombudsman for Wales (“the 

Ombudsman”) has issued a report with a general commentary on 

complaints which the Ombudsman’s office has received together with 

statistics relating to different classes of public body Local Authorities being 

one of them.  In latter years the Ombudsman has also issued an Annual 

letter to individual public bodies commenting on the performance of those 

public bodies.   

 

3. Comments 

 

3.1. An extract from the Ombudsman’s report is reproduced at Annex A to this 

report.  The first part of the extract reproduces the Ombudsman’s 

commentary on his workload.  I have not reproduced the pie chart in colour 

but would comment to Members that 32% of complaints related to the 

health function i.e. National Health Service bodies, the next largest 

category of complaints is those which relate to planning and building 

control at 16%, housing at 15% and social services at 10%.  These figures 

relate to Wales as a whole and to all services within the Ombudsman’s 

jurisdiction. 

 

3.2. The second part of the extract is the table which reports the outcome of 

cases dealt with by the Ombudsman.  This reflects the cases disposed of by 

the Ombudsman’s office rather than those received.   

 

3.3. In relation to the table I would explain that, whereas some years ago the 

Ombudsman investigated all complaints submitted to him, he now refers 

back to local authorities complaints which have not gone through the local 

authority’s own complaints system.  Thus, out of thirty seven cases dealt 

with by the Ombudsman nineteen were in fact referred back to the Council 

for it to deal with them through the internal complaints procedure.  I will 

say that it is often the case now that matters are either resolved at that stage 
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or the complainant decides not to take the matter further to the 

Ombudsman.  Six cases were treated outside the jurisdiction of the 

Ombudsman and nine cases were closed after the Ombudsman made initial 

enquiries.   

 

3.4. The other cases are referred to in the Ombudsman’s annual letter which 

appears as Annex B.  The letter is reproduced in black and white.  When 

looking at the comparison bar charts, the NPT information is always on the 

left.   

 

3.5. The figures produced by the Ombudsman in the Appendix to his letter are 

useful to a certain extent although fluctuations from year to year are 

inevitable and the figures themselves are small; therefore, it would be a 

mistake to read too much into the statistics.  The number of complaints 

received overall is said to match the number which one would expect for a 

local authority of this size.  

 

3.6. Members will note that the Council has responded to the Ombudsman 

within his four week deadline in relation to all complaints submitted and I 

would thank colleagues for their assistance in hitting this target. 

 

4. List of Background Papers 

 

Annual letter to Neath Port Talbot County borough Council from the 

Ombudsman 13
th
 July 2012 and Ombudsman’s Annual Report 2011/2012. 

 

5. Wards Affected 

 

 All 

 

6. Officer Contact 

 

 Mr. David Michael – Head of Legal and Democratic Services 

 Tel No: 01639 763368 

 Email: d.michael@npt.gov.uk 
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ANNEX A  
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ANNEX B 
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